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Tell Me About Your Business
Let’s start with the basics.

This worksheet will help me get to know your business, what you offer, who you serve

and what you want to build. Don’t worry about making your answers sound perfect.

Just get the ideas down.

About You

Your Name:

Business Name:

Email Address:

Your Website

Do you already own a domain name?

Yes No I’m not sure

If yes, what is your domain?

If no, what would you like your domain to be?

Example: mybusiness.ca

Do you currently have a website?

Yes No

If yes, what is the website address?
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What Does Your Business Offer?

Which best describes your business?

Service-based Product-based

Both products and services Other:

If you offer services, what services do you provide?

If you sell products, what kinds of products do you sell?

Approximately how many products do you have?

1–10 11–25 26–50 50+ Not sure yet

This will help us think about how your products should be organized on your website.
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Who Do You Help?

Who is your ideal customer?

Think about the type of person, business or community that would benefit most from what you offer.

Where are your customers located?

My local community Manitoba Across Canada

Online / Anywhere Other:

What Do You Help Them With?

What problem, need or challenge does your business help with?

What result do you provide?

What is different or better for your customer after working with you or buying your product?
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What Matters to Your Business?

What values guide your business?

Think about the things that are important to how you work and how you treat your customers.

What makes your approach different?

This could be your experience, story, culture, process, expertise, customer service, location or the way you do

things.

Put It Together

Try completing this sentence:

My business provides

for

to help them .

Don’t worry about making it sound perfect. Just get the ideas down.
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